
                        
 

 

 
 
 

          Listed above are our standard IT support packages. For prices and more detail please call 020 8751 3351 or email us here 
 

IT Support Standard Advanced Premium 

Windows Desktop Support    

Mac Support    

24x7 Network Monitoring  
  

Network Infrastructure and Firewall 
Support 

 
  

Office 365 / Google Workspace Support  
  

Windows Server Infrastructure Support  
  

Quarterly Systems Health check   
 

24/7 Desktop Support   
 

Remote Support Up to 10 incidents per month Unlimited Unlimited 

Onsite Support  Up to 5 site visits per month Unlimited 


